
Club Med competition Terms & Conditions 
 
 
Air France 

• All travel must be completed by 2 April 2016. No extensions are permitted 
• Flights must be issued before 31 March 2016 
• The primary winner and his/her travel companion are responsible for holding a valid 

passport and visa if applicable at the time of travel. The winner and his/her companion must 
travel on the same itinerary 

• All applicable government taxes, surcharges and levies, passport and visa fees are to be paid 
by the ticket holder 

• No date changes are permitted once air ticket has been issued 
• Travel is subject to availability in T class. It is appreciated that you give us at least 7 working 

days prior notice from the intended travel date, but we suggest booking your travel date as 
early as possible to ensure availability. 

• Departure from: Adelaide, Brisbane, Cairns, Coolangatta, Darwin, Melbourne, Perth and 
Sydney 

• Travel between Australia and Asia is to be on the services of Qantas in economy class. 
• Travel between Asia and Paris is to be on the services of Air France in economy class. 
• Validity of the ticket(s) is 6 months from the date of departure and all tickets are to be used 

together, on the same travel date. 
• Date change permitted within the 6 months’ validity at a fee of AUD180. 
• Air France prize winner’s tickets are not transferable, not cash-redeemable, non-

upgradeable and their validity cannot be extended. (The winner of the ticket(s) must be 
among the travellers) 

• Any taxes and/or surcharges, and additional costs are not included in the prize and are at 
the Prize Winner’s own expense and responsibility 

• Frequent flyer points will not be awarded on this airfare. 
• Please contact Mrs. Nathalie Vincent at Air France Regional Office in Sydney, on (02) 

8222 5051 or via email navincent@airfrance.fr when you wish to make your reservation. 
 
Club Med 

• Accommodation booking can only be confirmed 60 days prior to travel and is subject to 
availability 

• Club Med portion is valid for 7 nights for 2 adults (18yrs+) in club room and can only be 
redeemed at one of the following Club Med Resorts: Val d’Isere, Valmorel or Peisey 
Vallandry 

• Flights have to be arranged by Air France.  
• Return transfer is included from/to the following train stations: Bourg-St-Maurice or 

Moutiers. Other transfer options available at extra costs.  
• Prize does not include: ski equipment rental, childcare services, local expenses, tours that 

are offered at extra cost.  
• For other terms and conditions please contact Club Med.  
• To redeem your prize please contact tradesales.australia@clubmed.com with the copy of 

your winner letter. 
 
General 

• Prize is non-refundable, non-transferable and cannot be exchanged for cash 
• Travel is NOT permitted during peak season over Christmas, New Year and Easter, or French 

school holidays. 
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