
 
 
 

WIN A HOLIDAY TO ABU DHABI 
Terms & Conditions 

 
• Instructions on how to enter and prize information forms part of these Terms and Conditions. 
• Participation in this competition is deemed as acceptance of these Terms and Conditions 
• The Promoter is Abu Dhabi Tourism & Culture Authority Australia [ABN 30008401134]; Level 15, 338 Pitt 

Street, Sydney, New South Wales, 2000. 
• This is a game of skill. Each entry will be individually judged based on information on the destination - Abu 

Dhabi. 
• Promotion commences Monday 1st December 2014 0900 and concludes at 5.30pm EST on Friday 19th 

December 2014.  The winner will be contacted by phone and reconfirmed by email, and will be 
announced by Travel Daily from Monday 5th January 2015 or thereafter. Unsuccessful entrants will not be 
contacted. 

• To enter, entrants must answer all 15 questions over the month correctly. Answers are to be emailed to 
abudhabicomp@traveldaily.com.au; any incorrect or incomplete entries will be automatically 
disqualified.  All entrants will need to send 14 correct answers plus answer the 25 words or less question 
as decided by the Promoter, to be eligible for the prize.  Out of the winners the entrant with the most 
creative answer to the 25 words or less question will win the competition. 

• The Promoter reserves the right to, at any time, verify an entry or entrant. The Promoter may also 
disqualify any contestant whose entry, it has reason believe, is not in accordance with the specified Terms 
and Conditions. 

• The Promoter reserves the right to modify, suspend or terminate the competition without notice. 
• The competition is open to Full Time Travel Agents that are Australian residents ONLY who are 

subscribers of Travel Daily. 
• Entrants must be 18 years or older to enter this competition. Proof of age will be requested of the winner 

and their companion. 
• The winner and their chosen guest must have valid passports with no less than six months validity from 

the date of departure. 
• The winner and their chosen guest must be legally allowed to enter the United Arab Emirates.  
• The promoter is not responsible for any visa requirements for the United Arab Emirates. If required, visas 

are the responsibility of the winner and their guest. 
• The winner must be employed within the travel industry at the time of travel. 
• The prize winner is responsible for providing the correct names of all persons travelling for the booking 

arrangement.  The Promoter reserves the right to charge the winner AUD100 per guest 
per change, including any airfare tax or surcharges that may increase at the time of booking for any 
corrections required to any traveling documents due to misinformation provided by the winner or any 
change in itinerary made by the winner and/or their guest. 

• Prizes include two return Coral Class economy airfares to Abu Dhabi from Sydney, Melbourne, Brisbane or 
Perth flying Etihad Airways, four nights stay in a Deluxe Room at the five-star Shangri-La Hotel, Qaryat Al 
Beri, Abu Dhabi including daily breakfast, return Abu Dhabi airport / city transfers, meet and assist, and 
one sightseeing tour courtesy of Arabian Adventures for two people. 

• All other expenses, including but not limited to meals, other transfers, incidentals, tips, service charges, 
inroom charges, airport taxes, visa, and surcharges are the responsibility of the winner and their travelling 
companion.   

• Valid for two people, based on twin share accommodation only. Any changes to room configuration or 
bookings will incur additional charges to the winner and/or their guest. 

• The winner and companion MUST travel together at all times and share the same itinerary. 
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• Bookings must be made at least 30 days prior to travel. 
• Travel must be on Etihad Airways aircraft only and completed within 3 months from the date of first 

departure, with no extension., 
• Tickets must be issued from an Etihad Airways office in 2015 only, with no further extension 
• Travel must be completed by 1 November 2015, with no further extensions 
• The ticket is subject to availability in “S” class space being available and travel during peak periods and 

embargo periods may be restricted. This includes, but is not limited to June, July, August, September, 
school holidays and the Christmas/New Year period. 

• Tickets are non-transferable, non-refundable and non-redeemable for cash or other goods or services. 
• The following costs are to be borne by the passenger: travel costs to and from the points of departure, 

travel insurance, accommodation, excess baggage over and above the approved 30kgs, meals, levies and 
surcharges, all taxes and any other travel related expenses. 

• The winner and their guest will not accrue any frequent flyer points from this prize and no airfare ticket 
changes are available. 

• Travel documentation in the form of gift certificates, vouchers & air tickets provided to the prize 
winner and their guest are to be presented when claiming the prize. Failure to present the correct 
documentation will result in the winner and their guest paying full price. 

• A credit card imprint or cash deposit will be required from the winner at check-in to the hotel to cover all 
incidental charges. 

• Prize is non-transferable and cannot be used in conjunction with any other special offer. Unused 
prize cannot be refunded, exchanged or redeemed for cash. All bookings are subject to the terms and 
conditions of the operators. 

• Passengers that do not notify the promoter or tour operator 24 hours prior to departure or no-show will 
forfeit their prize. 

• Prize does not include travel insurance and we highly recommend that insurance is taken out for any 
unforeseen circumstances as the Promoter does not take any responsibility for any disruptions of travel 
that may occur due to unforeseen circumstances out the Promoter’s control. These circumstances may 
include, but are not limited to, flight delays, any destination civil unrest or natural disasters or discomfort 
that may occur before, during or after travel. 

• Please check prize letters for applicable conditions to all travel arrangements 
• The Promoter’s decision is final and no correspondence will be entered into. 
• All competition entries become the property of the Promoter. The Promoter collects personal 

information from entrants to conduct the competition and may, in the course of business, disclose the 
personal information to third parties, as required. Entry in this competition is conditional on provision of 
the personal information requested. Entries may be entered into a database and the Promoter may use 
the entrants' names and addresses for future promotional, marketing and publicity in various forms by 
the Promoter, and the entrant consents to such use. Entrants may direct any request to access their 
personal information to the Promoter. Additionally, all literary works submitted as part of an entry 
become the property of the Promoter and it is a condition of entry that those literary works may be used 
by the Promoter for their own promotional, marketing and publicity purposes without restriction. The 
Promoter may share the entry details with the prize providers. 


